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Oracle  E-Business  Suite 

uses  the  Internet 

to  save  money  not  spend  it 


$2,242M 


SALES 


S746M 


OPERATING 

PROFIT 


Using  our  E-Business  Suite, 
we  saved  $1  Billion  in  good  times, 
preserved  profits  in  tough  times. 
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Hotel  Chain  Becomes 


Postal  Service  Gives 
Compaq  New  Contract 


Its  Own  Service  Provider 


Fairmont  breaks  mold  with  in-house  ASP,  and  develops 
ISP  services  to  gain  competitive  edge 


WebMD  to  Appeal 
Privacy  Case  Order 


The  Fairmont  Hotels  Network 


MtAec.)  aggregates  traffic  to  and  from  point-of-presence  (P 
>m  hotels  at  speeds  ofl.5M  bit/sec.  or  higher,  depending  on 


mi 


BUY  A  SERVER  WITHOUT 
THESE  FEATURES,  AND 
YOU'LL  PAY  FOR  IT  EVERY  DAY. 


COMPACl 
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ClearTrust 

Introducing 

Authorization 

From  The 

Most  Trusted 

Name  in  e-SECURnV 

To  deliver  on  the  promise  of  e-business,  you  need  a  complete,  trusted 

online  environment.  This  means  knowing  who  you’re  doing  business 
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NEWS 


Plan  for  Sectre 
GovNetResufeces 


Aerospace  Group  Backs 
New  EDI-to-XML  Bridge 


Document-exchange  spec  supports 

existing  data  formats  and  definitions 


ai 


cbXML/EDIFACT  committee 

XML  standards. 

to  do  something  transitional," 

What  Is 
VCML? 

The  Value  Chain  Markup 
Language  (VCML)  proposal 
being  endorsed  by  companies 

EDI  ** 

mittee  and  executive  at  Irving. 

work  provider  bTrade  Inc.  “We 
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Continued  from  page  l 

HP/Compaq 

the  grocery  store." 

Although  she  lauded  Com- 

Phoenix-tatted  Kitchell  still 

new  machines  from  Dell  Com- 

The  S7  billion  medical  services 
provider  purchases  its  laptop. 

proved,  mainly  by  seeing  Carly 

convinced  him  that  "the  deal 
makes  good  business  sense." 

coming.  N: iTthat’s  mn  by  Nia¬ 
gara  Mohawk  Power  Corp.,  is 
still  worried  about  support. 

again!”  DuBord  said. 

long-term  effects  of  the  deal. 

After  the  Merger 

would  have  annual  revenue 

■  Imaging  and  printing 

■  Servers,  storage  and  software 
•  Professional  IT  services 

enterprise  resource  planning 
system  from  Denver-based  J.D. 
Edwards  &  Co. 

At  Gartner  Inc.’s  Sympo- 
sium/lTxpo  here,  HP's  Carly 
Fiorina  and  Compaq’s  Michael 
Capellas  described  the  merger 

operating-system  approach. 
“What  wo’re  not  permitted  to 

center."  said  Ophir  Trigalo, 
CIO  at  Chicago-based  DoPaul 
University.  “When  Compaq 
comes  in,  will  it  be  just  another 
cell  within  the  organization?"# 

Reporter  Matt  Hamblen  con- 

beefed-up  services  organiza- 

Office  Depot  Hedges 

kct.  That  choice  will  be  gov¬ 
erned  by  applications,  navign- 

hardware  options. 

Its  Handheld  Bets 

panics  running  a  mix  of  Palm 

las  told  Computerworld  last 

Strikes  Pocket  PC  deal  with  Microsoft 
but  hasn’t  abandoned  Palm  partnership 

Technologies  Inc.  to  the  dri- 

likely  opt  for  one  or  the  other. 

menl  lnc„  which  develops  ap- 

partner  doing  more  things." 

vendor  to  trim  its  smorgasbord 

WH 

lief,  since  she  knew  that  Office 

hedged  its  bets  by  also  partner- 

system  lets  drivers  scan  ship- 

loaded  on  a  truck.  It  can  then 

electronically. 

Office  Depot  is  working  on 

dustry,  prefers  Palm-based 

easier  to  write  applications  for 
land  1  has  a  longer  battery  life," 
said  Rick  Browni.  l  ,  ^jional 

the  big  stick."  said  Roger  Riedi- 
ger.  engineering  systems  su- 

Inc.,  a  $2  billion  maker  of  alu- 

which  began  rolling  out  a  Palm 
OS-based  wireless  system  to 

fledgling  one.  Despite  the 
company's  highly  visible  en- 

Lauren  Garvey  said  the  store 

system,  including  allowing 

said  Garvey. 

that  with  its  second  release  of 

powered  handhelds  far  outlast 

SIX 

DANGEROUS 

MYTHS 


ABOUT  e-BUSINESS  PLATFORMS. 
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Some  things  are 
high-maintenance. 


Introducing  the  Sun  FireM15K,  the  mainframe-class  server 
for  today’s  networked  data  center. 
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Microsoft  Sip;  On 
As  Groove  Investor 


Commerce  One  to  Fall 
Short  on  Q3  Results 


Transmeta  Delays 
Cnisoe  Upgrade 
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Sun  Attempts  to  Woo 
Users  Away  From  IIS 
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Microsoft  Sips  On 

As  Groove  Investor 

NEWSINDUSTRY 

Sun  Attempts  to  Woo 
Users  Away  From  IIS 

ty>r^daflfe 

by  users  failinj 
P^ch^the  sol 

and  Nimda  exj 

Discounts,  technical  help  aimed  at  getting  ^  }«  ,  ; 

users  to  switch  Web  servers  to  iPlanet 

SHr* 

Commerce  One  to  Fal 
Short  on  03  Resits 


Transmeta  Delays 
Crusoe  Upgrade 


Buyer  of  Nortel's  CRM  Unit  Shifts  Strategy 


Amdocs  to  focus 
on  customers  in 
communications 


er.  Clarify  users  our-  Nortel  hod  let  developme 


Short  Takes 


Introducing  Dell  PowerConnect  Network  Switches. 


RETURN  ON  COMMUNICATIONS  I 

◄ . . 

Your  network  is  what  sparks  your  business.  And  your  business  results.  Maximizing  these  results  is  what 
we  call  Return  on  Communications.  Designing,  building  and  implementing  the  right  networking  solutions 
can  optimize  your  operations  and  applications  for  greater  growth  and  increased  efficiency. 

AT&T  unlocks  the  value  of  your  network. 

No  other  company  has  AT&Ts  unique  combination  of  Skill.  Scale  and  Scope  to  do  this  for  your  business. 

►  36.000  networking  professionals  to  support  you  globally 

►  Best  performing  IP  and  data  networks 

►  Broad  services  portfolio  with  industry-leading  SLAs 

►  Greatest  reach:  59  countries.  850  cities 

ENERGIZING 

YOUR  BUSINESS  FROM  THE  INSIDE  OUT 

Results  that  businesses  rely  on. 

Revitalizing  businesses  from  the  inside  out  is  what  AT&T  thrives  on.  That's  why  today,  four  million  businesses 
all  over  the  world  and  across  every  industry,  put  their  trust  in  AT&T 

►  100%  of  the  FORTUNE  100” 

►  Top  10  US  Retailers  , 

►  Top  10  Banks  /  Financial  Services  Companies 

Let  AT&T  help  you  recharge  your  business. 

►  From  local  to  global 

►  From  legacy  to  next  generation  networks 

►  From  self-managed  services  to  fully-managed  solutions 

Find  out  how  AT&T  can  energize  your  business  and  help  you  see  a  higher  return  on  your  communications. 

Call  us  today  toll  free  at  I  866  636-0828  or  visit  www.attbusiness.com/return 
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PATRICIA  KEEFE 
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Code  Warriors 

"T’S  NOT  LIKE  ANY  PREVIOUS  ENGAGEMENTS  we’ve  fought,  but 
we  are  at  war,  and  IT  will  be  on  the  front  lines.  Given  that  the 
military  and  terrorists  alike  run  on  technology,  we’re  looking  at 
.the  first  real  generation  of  code-to-code  combat. 


Seeking  Comfort 
And  Savings  in 
Managing  Storage 

STORAGE-AREA  NETWORKS  using 
Fibre  Channel  have  enjoyed  wide¬ 
spread  acceptance.  But  SANs  come 


No  amount 
of  profanity 
will  bring  your 
data  back. 


Put  an  end  to  lost  data  with  the 
MaxAttach™  NAS  4300  file  server 
from  Maxtor.  Only  the  MaxAttach 
4300  with  Persistent  Storage 
Manager  (PSM)  attaches  to  your 
network  via  Ethernet  and  auto¬ 
matically  takes  snapshots  of  your 
file  system  as  often  as  you  tell  it 
to.  Making  data  recovery  easier 
than  ever.  And  like  all  of  our  NAS 
4000  Series  products,  it  provides 
disk  storage  for  the  cost  of  tape. 
So  while  profanity  won't  bring 


Hoarders 

Anonymous 

NOT  LONG  ago.  Computer- 
world's  IT  department  sent 
a  few  of  us  staffers  the  fol¬ 
lowing  alert:  “You  have 
made  it  to  our  E-mail  Hit  List. 
When  we  ran  reports  on  the 
server,  your  e-mail  file  made  it 
to  the  top  of  the  list.”  Then  came 
suggestions  on  how  to  clear  out 
the  stockpile  of  e-mail  that  was 
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A  Sampling  of  Strategies 


Due  in  nine  months.  Centralized  Enterprise  will  first  vrork  onty  wffliCA's 
within  two  years. 

Framework  lor  storage  management  applications  that  includes  applies 
works  such  asTrvot  Systems  lnc.'sManager/Eritetprise. 

Provides  a  view  of  the  entire  SAN:  captures  events  and  alerts  and 
potential  double  spots.  Provides  central  console  for  managing  individual 


Choosing  a  reliable  tape  storage  solution  starts 
with  choosing  a  reliable  storage  company. 


StorageTek 


Your  people  are  hounding  you 


space. ' 


>ur  support  staff  has  just  been  cut.  And  you've  already  shot  your  IT  budget 
for  the  year.  You're  not  alone.  The  need  for  storage  is  skyrocketing,  and 
more  and  more  businesses  are  feeling  the  heat. 

The  problem  is,  spending  a  lot  is  not  an  option  right  now.  And 
while  budgets  continue  to  shrink,  requirements  do  not.  Leaving  you  with  the 
responsibility  of  finding  a  way  to  squeeze  more  efficiency  out  of  the  storage 
resources  you  already  have. 

It  would  help  if  your  infrastructure  were  flexible  enough  to  let  you 
pull  together  all  your  mixed-vendor  devices  so  you  could  freely  move  data 
between  them.  That  way  you  could  scale  your  existing  capacity  to  match 
your  company's  unpredictable  storage  demands. 

HP's  answer  to  the  challenge  is  Federated  Storage  Area  Management 
(FSAM),  an  inventive  approach  that  ensures  you  get  the  most  out  of  your  past, 
present  and  future  investments.  We  start  by  helping  you  manage  your  entire 
network's  storage  resources— including  legacy  and  multi-vendor  hardware— 
from  the  convenience  of  a  single  console.  All  without  adding  more  people. 

HP  infrastructure  solutions— servers,  software,  storage,  services  and 
beyond— are  engineered  for  the  real  world  of  business.  Because  the  last  time 
we  checked,  that's  where  we  all  work.  Call  1.800. HPASKME,  ext.  24d  Or  visit 
h  p.com/go/  i  nfrastructure. 

Infrastructure:  it  starts  with  you. 
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Five  back-of-the-envelope 
diagrams  trace  the  evolution 
of  storage  from  simply  sav- 

■  ing  a  file  on  a  network 
drive  to  a  complex 
SAN.  By  Sami  Lais 


Client/Server  Stor¬ 
age  at  Its  Simplest 


CE3 


While  all  of  our  competitors  were  studying  history. 


INRANGE  was  making  it. 


! 


Only  INRANGE  brings  3 


INRANGE 
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What’s  After 
Fibre  Chann 


For  biotech  information  com-  "5 

panies,  a  staggering  amount  amount  of  advanced  analytics  and  re-  comp 

of  storage  is  )ust  part  of doing  S5SSS?  = 
business.  By  Kevin  Fogarty  I  ss 

^H  cial  entity  in  the  race  to  map  the  the  pi 
100TB  spinning  disk  space,  as 

ions  oi  Esi^  “ . 

Hi  Hi  H  Hi  RadioShack  Corp.  or  Lockheed  a  restrained  vocabulary"  he 

DNA  Data 


drives  your  data . 

VERITAS.  The  software  that  fuels  storage. 


VE  RITAS 


52  KNOWLEDGE  CENTERCAREERS  — “ 

Ll^GmcUndE-^TUidok|TrS'  ^  f 

jgpTne  Hunt  for 
IS  Storage  Skills 

jjgSgjrff"  Systems  and  network  administrators 
mmmm  take  up  the  slack.  By  Kim  S.  Nash  °wt  Ll““'er  — ple  inside 


THEY  CAME  LOOKING  FOR  THE  SOFTWARE  CHOSEN  BY  LEADING  E-BUSINESSES.  THEY  FOUND: 

WEBSPHERE  4T  eBay 

I  IBM  WebSphere  is  the  fastest-growing  e-business  software  platform:  eBay  one  of  the  most  I 
successful  “bom  on  the  Web"  companies,  has  turned  to  WebSphere  infrastructure  software  as  it  gets  even  I 
more  serious  about  e-business.  WebSphere  has  the  scalability  to  build,  launch  and  maintain  a  massive  I 
around-the-clock  site  like  eBay.  Over  thirty  million  registered  eBay  users  will  rely  on  the  dependability  of  I 
WebSphere  when  they  buy  collectibles,  electronics  and  B-to-B  services.  Visit  tom.com/websphere/ebay  | 


The  dot-com  demise  changes 
the  storage  service  provider 
market.  Will  managed  storage 
make  it?  By  Steve  Ulfelder 


IT  managers  are  finally  team¬ 
ing  up  with  records  managers 
to  figure  out  what  to  keep  and 
for  how  long.  By  Kevin  Fogarty 


Managing  the 
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KNOWLEDGE  CENTERQUICKSTUD Y 

Anatomy  of  a  Hard  Disk 


A  hard  disk  (also  called  a  fixed  disk)  is  the  primary 
medium  for  storing  information  on  computers, 
because  it  combines  high  capacity,  relatively  fast 
access  and  low  price.  A  hard  disk  drive  is  made  up 
of  four  basic  components:  a  motor,  a  spinning 
platter,  a  pivoting  arm  with  a  read/write  head  on 
its  end,  and  electronics  to  tie  everything  together 
and  connect  it  to  the  outside  world. 


r.  Spins  ihe  planet 


Stretching  the  limits  of  your  data  storage  systems? 


EDS  Intelligent  Storage  Services,  with  the  burstable  capacity  of  Liquid  Storage*  can  tame  your  most  volatile  e-business 
flows  with  confidence,  without  bursting  limited  capital  budgets.  Intelligent  Storage  Services,  offered  by  EDS  and 
other  service  providers  digitally  powered  by  EOS,  gives  you  the  storage  capacity  you  need,  when  you  need  it. 
Call  us  at  888-889-1392,  or  visit  us  online  at  eds.com/storage,  before  your  current  system  leaves  you  all  wet. 
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Nothing  New 
Under  the  SAN 

I  M  a  hhai  ivi  i  y  m  w  coin iiinist  for  Computer- 
world.  hut  I  have  a  I<>-yenr  history  with  its  pub¬ 
lishing  parent.  International  Data  (iroup  Ine. 
(IDG).  I've  spent  most  of  that  time  writing 
for  sister  IlKi  publication  InfoWorld.  but  I  also 
started  the  Web  publication  Linux  World  and  ran 
the  short-lived  I1H>  Web  publication  Network 


<  '.omputin^  World. 


r 


SAN  Breakdown 


Storage  Snapshots 


NAS  Breakdown 

Storage  Software  Leaders 

n 

3.  Vi-t  it. is  soiiw.itv  15.1%  64.2°o 

4»b 

Storage  Predictions  by  the  Numbers 

software  9  °  .  ,  ■  .  .  annual  digital  output 
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Nothing  New 
Under  the  SAN 

I  M  a  relatively  new  columnist  for  Computer- 
world,  but  I  have  a  16-year  history  with  its  pub¬ 
lishing  parent.  International  Data  Group  Inc. 
(IDG).  I’ve  spent  most  of  that  time  writing 
for  sister  IDG  publication  InfoWorld,  but  I  also 
started  the  Web  publication  LinuxWorld  and  ran 
the  short-lived  IDG  Web  publication  Network 
Computing  World. 


Storage  Snapshots 


;  m 


If  You're  Building  A  SAN,  Why  Not  Consider  Using  The  Same  Solutions 
That  Are  At  The  Heart  Of  96%  Of  The  World's  Storage  Networks? 


mcdata 


II  l  ARhl.RS 


G 


©  careers 


It 
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THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 

Why  the  Surprise? 


SHARKTANKwJ 


Murchnick  looked  like  he  was  on  the  verge 
of  tears,  sitting  in  the  Old  Man’s  office.  “Half  of 
them!"  he  moaned.  “Half  of  our  suppliers  will  be 
gone  in  three  years.  Out  of  business.  Kaput.” 

“I  was  in  Orlando,  Murch,”  said  the  Old  Man 
calmly.  “I  heard  the  speech.  But  what  are  you  worried  about?” 

“What  are  we  going  to  do  without  Microsoft?”  Murchnick  said. 
“Or  IBM  or  Dell  or  Oracle  or  SAP  or  Siebel?  Or  are  you  telling  me 
this  analyst  brain  trust  is  all  wrong?” 

“Oh,  no,”  the  Old  Man  said,  leaning  back  in  his  chair.  “I  think 
they’re  probably  right.” 


Do  you  have  the 

Big  Blues 

over  your  IT  infrastructure? 


